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Enable Cross-site Availability

Improve Wi-Fi Network anid Foro fina Promote Cloud Base

Coverage and Density for Research & Innovation

Strengthen Cyber Security
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WiFi Network Coverage @) One Card / Any ID ©® T service Management @
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| IT Infrastructure & Security
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IT Infrastructure & Security
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Data Gateway Portal
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lAsumsWu1szuuAavdayalla: Big Data

vauwnlAsuMS

iaNRILNssuUARIaYa uaz Big Data lun1ssiusiudinyaris Machine Data uaz Operational
Data 10UuNuuNN 9 wazdnsilasuntlasadnegnsa lnahunldlunisiaszingfngsuy
nsldusnissumalulagiansauna wath llgniswauiaunIwusN1sNaTIANLGARINIS
Tneluwla 1 @ lagin91 Machine Data 3nguneal Access Point 111319 ChulaWiFi 71
MunInende Iairsziwminui o danunuiuduvasnigldfusnig WiFi sauauuin uway
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SEWiFi and Facility Management » Wifi Management
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[ oo [¥]/ on ||l o0 [v] on Moo Mlon Flon [Fl[on [fos
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lAsunIsWaunszuu Enterprise Portal ua: Single Sign-On
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MAILBOX 1000
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My Link /nsn
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Standard Apps
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Waliudnnstusunsy Zoom waliianunsayinisFaunisaau nslszquuuuaaulailudig
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WamseAUuIIU

ptiunisiavuazitaliunislusunsy Zoom wiauviaaausiaszuy Zoom Miaiuisaldau
ARERAINAYDINNNINENFE vinlaNgaviINIsTEUNIsaaY N1sUssyuuuuaaulatls Nalu

a0uN19lUNG wazan1unisnl New Normal

wausmslusunsu drSumsIisgunsdau Online
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{guulusunsu ZOOM vavuK1IINGAY
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1. 101 URL https://chula.zoom.us

Q 200m 2. Sign In A283 WA (@chula.ac.th)

a=[@shaniu CUNET

s19a:BeamsiBuAIAVaNSnlan
https://www.it.chula.ac.th/chulazoom

(=] &% =]

« yaansaaatuayy Adndudaaiu host lunsiauazidinilszam =]
aunsavinFasraayliiannuiiaanu uiidtinuimsmaluladaisauma

o o

sunaag;: feinsaunsuszay aunsaldanu Zoom laviui Tnaludniusasd license a9

IT Chulalongkorn University www.it.chula.ac.th IR

14

WEY | o Office of Information Technology
é \T Chulalongkorn University
Video Conferencing

Connect to a meeting in progress
Configure your account

Made with Zoom

Getting Started Download Client Zoom Support
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\ IT Service Management System
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Connect to fl02

-

Symbols

@ uvuiap i manar

. wiumol dwhunl AP Tny
#iuiua AP Liufnenan

Access Switch CU-Network

- Upink 11970 CUMNework

Fiber Optic CU-Netwerk
UTP CATS Redilnd
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Client Count for SSID Chula-FreeWiFi
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1600 1
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1200 1
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800 -
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11/1/19 00:00 01/1/20 00:00 03/1/20 00:00 05/1/20 00:00 07/1/20 00:00 09/1/20 00:00
Time

== Associated Client Count = Authenticated Client Countl
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Traffic Utilization
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50 35 34 36 36 33

27 29 28 32

Oct-62 Nov-62 Dec-62 Jan-63 Feb-63 Mar-63 Apr-63 May-63 Jun-63 Jul-63 Aug-63 Sep-63
Month

Download Upload
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WaIRIaINsalumInenas lusau 11
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Incoming Mail Jan-Sep 2020
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= Spam Detected = Clean Messages
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nawsdntas Teazdenalinuznigsng o) lingavsin

Wanissnuviu
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wazdl Hosts 91U3UTNEY 26 Hosts (aya o haufiusneu 2563)
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nisliugnNssuudsasdaya sruudisasdayalignaanwuunnaiuisovinaulaasneg
Uszamanmmaan 24 dhlue 365 Jusiatl e livgauzin wazlaiinnsufudgessuudrsasiaya
Aa 1 A q v ° v Ao o v v A q v v v P~
nilag walrauisadrsasiayasruuaunantulaadaasunu ialiaunsagaudayai
FRINIg i

WamseUuIIU

{1991uil Backup Server a1UUTNEY 3 Servers (Taya ol naufiugsy 2563)

Job Summary by Job Status

Partially
Successful
Successful 4 545 96.68%
Failed 137 291%
. Partially Successful 19 04%
Failed
Successful
Total Job Count Data Backed Up 2.422TB

® Successful ® Failed  Partially Successful

d07Us Job ‘17{ Backed Up

Current Disk Pool usage

Master Server Total Use Space Free Space
Capacity(TB) (TB) (TB)
Backupsvr3 69.51 057 18.93
Backupsvr4 50.57 35.56 15.01
Backupsvrb [RSESS 91.11 24.42

131704 Disk Nlaau Tuaing 1 d9enumn
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Uil 2563 mialszaunuguanusiunslaaasamaluladasauma IEsiiiunisusya
muuaz%‘uﬁame@aiﬁmmmﬁumﬂaamﬁmzuummiu‘[aﬁmiﬂumﬂ e 221 918019
Tpautstszinmiilu Malicious code (1usungulunalssaen) 53.85% 5a98911A8 Intrusion
Attempts (AMUNENEINYNINLLINTEUL) 18.55% Tuagusil Abuse (nN1sazidialagldszuy
walulagansaung) uaz Phishing (Buuanaanatd) Idaduviniu Aa 6.33% was Botnet
(A3anetian) 5.88% uaznislausiau o Hdndawdiu 9.05%
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~
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m Malicious code

15

 Intrusion Attempts
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viusutdvdyknazundystkRtguuiaveu (Service Desk)
vauwnlAsuNs

vauwnlASYMS

Futlyuazandasuavaslfnu luudnnsidiinumsmalulatiasaumaiuinray dums
29119619 9 1oun Wedwe 1atlinastanig alua Web Form way Messenger 1ad Facebook
pervdaukazaauautayailodu daawda ufdoguimunszusunisvadayaiinsauly
(SupportLevel 1) wazUszanueulufmenuriadaufizufinuau (Support Level 2) tiaufila
ﬂtymmf}aﬁ’]mmﬁ’ﬁaﬂﬁm%éjummnizmunwﬁialﬂ Taaldausz uudANIgIIULTNIS
d1gduine (IT Service Management System) LﬂuLﬂéa\‘lﬁaium?ﬁ’]Lﬁuﬂ’]‘im’mmmg’m
ITIL wazldazuu Chatbot ffu Messenger Huldasiiathedassnautiowvie Social Media

%, Mail with Ticket No (*Request from e-mail)

& Mail +— :
) ) Re-assign to
Submit - Assign another Support
Mail Re-Assign Level 2
it Support Level 1 Support Level 2 3 Ml
Ticket PPo
No In progress
% Ml
*{First acoepted anly)
Requester Complete / Reject
& Mail
Feedback
Wamsaiuvu

Taantunisud ludongldenuliiasadurianun 1,886 41U wazALiuN19AILAITIT8
LesaaunmuLe 3,223 91U (Ingaunsagseazidaniulanlay Chapter 5 Wada 99UIU9Y
usnsenumnalulagansauma 3uungienau fda 31uiunuusnisaumalulagansauns

IUUNALUTZNNUBILENTT Fda ITUILNULTNTAUNATUTASENTFUNA IUUNANLLBINT
N19434)
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lasumisususuuuumsiRusms Service Desk ta: PC Support
(WUU New normal

vauwalASIMS

1N1TUNTTTUNAvaNARTATA-19 drtinusmsinalulagiansaumaladfulgenissntuauli
fanalfimanuuazlviusnislauuy Work from Home uazaieivaantissnusing o Iiaunse
¥INAUKUL Work from Home 16

wanisenliuviu

[ ¢

e U5ugduuu Service Desk i utnnFuins@wynig IP Phone Taaldnunaiaa

= ! o

InsAnnnviarumandanunuisaainsdunlonadousa i iudagninuwsié

De

o %

drunsnliusnisfulnadniudetlgnle uanaini Feldaanieudsilyniniediua was
Web Form iwalaunsnliusnisaaldle

aalszanduRusuinaiauins At lusuaauaa o

o g w a ' |
wialvinisusnisidulagnsusu daltias

' o e e B adlunnsilasiumsunsszurauaaidfa COVID-19
wazlingavzdn luanmunisaiitliunAiuil

gliusnisarunsofnsadauniudayausnig
aasdtinuEmsmalulatiasaumea
Idlunannvaneaiainig Al

UIUAIU Software

i~ Tnol Lla:msmmuuuu Work from Home
aulidsain AnAa ns. 02 218 3314

— UIUMUS=UULASDUNE
Anka Ing. 02 218 3246

~ Tnsdwii 022183314 |

2ua help@chula.ac.th ./

VUM Application
Ansia Tns. 02 218 3243

UIUATUSSNS i Messenger uUu Facebook W3

IT Chulalongkorn University

Ansa Tns. 02 218 3253

IT Chulalongkorn University | wwnwit.chula.ac.th IT Chulalongkorn University | www.it.chula.ac.th
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o YavingnEazisaLuININgLATaans o wath ldldvinauluaniunisaluuy Work

from Home

JAR dwnusmsinalulagansauna
Nl 3iraunsniumiingras

saumudngamsniidsa COVID-19 Tumenu

fBamuMsNiMsiwss:LnUavEalhsa COVID-19 Aifnaduagiuvr:d duwans:nusauaaIns a1sd
ua:tanint wninAtee Inauumuanailunavuflamsiangg NATUKEEMEUBNSIUKIINENIE
fudu walkmssibufinnssutia:nusg vavur3ngdsifulumennusailavuazsiusu
mvainusmsinalulagansauina Svlasninseuinsaviiauazasumsiasavialuldnusgiodey
d1n5ums Work from Home [3owd

W

tASavdansiusIuAU
(Collaboration Tools)

savidarivnudns:e:lna
(Remote Working Tools)

VPN AnyConnect Adobe Creative Cloud nTisunsy Adobe
Lﬁﬁ'sj Chula network L‘ﬁ'aﬁl“?j'mu (Photoshop, [llustrator, ...}
ualwaLAduE1N <) Office 365 uAlUsunsu Microsoft Office

(Word, Excel, PowerPoint, ...)

OneDrive #uiilunisiiudayadiuynna

nsavidiunisansadaas e 2 TB

(Communication Tools)

Microsoft Teams,
Cisco Webex Meetings

z#'w%umaﬂ's:ﬂgwwlna

andulkangiialan
ttps://www.it.chula.ac.th/remote_working

IT Chulalongkorn University

vV

o UFuguuuulidmihiudlailomeauiamaiiagldlusunsy Remote vinliutiagitiu
wsidflsusnisudlatlmsing q vassdasnauiamasls

o FavipzasnaNiusailiatn Wthemusg o BulHiieUdiFenu Work from Home Tu
MU szIIATaatalAIa- 19
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s19UTUdUMSIEaUGDMUUS=INN URL

Streaming Media

Computer and 3.05% Other
Internet Security
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MsASIIUS:ITUINKRASIDUS:ITUMEUDN I1SO/IEC 27001:2013
d1KSUUSMISSUNINIASDABUWILADSIUN8UDVAUSTDYA
(Data Center)

FIONGATA
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