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Create Request Create Incident For Support Team
aswASovualiusmis wodyka dksSuiiu Support

Ticket No. : H Search ]

Copyright © 2017 d@iinsmismaluladdssumd Hainsoluminman.

anunsansirvdavdnuzaulnanmini Inensena Ticket No. waanm Search

Total : 1 Record(s)

Ticket No. Ticket Date Service Type Status

20-1-0IT-00076 21/02/2020 Other In Progress
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Incident Management - Create * ngardamanonuiiaasnisuia/ 'I
Please Select Incident To
Department

Usznmuinis/Service Type : v| Ju Dawiianiq/Incident Date | 24/02/2020 14:04

2. @onUselanu3nis muiidesnisuely
mnliusngussiamidesnis Tiden Other

“ Create : - - - -

Request Fulfillment - Create nsanndanmnbonuidasmsusa/ | dlnuinsmaTulafaisaum ¥ |
Please Select Request =
Fulfillment To Department :

Usztavuinas /Service Type : iauim-:/Service Name : | v |

Blackboard

E-Mail wasinsdwi/ Telephone :

PC Support (Laniz duu.) =
wimsimaasidia

uimaiatausurauiead 'ﬂmﬂ&k:uu CUNET/CUNET | |
Other username :
druauejusy/ Department v dafimtjusa/ Department Level | A |
Level 1: = 2: =
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3. nNAaINskuUlng anunsasuulnals vuinlldiu 2 MB

Incident Management - Create ngandamanibasu
Please Select
D

Jestmsin/Service Type : S oanfama/Ti

aunsaita/ Device : E szunlfuansnt
fosna/rullame: [ E—

dmovrfuis/Doparment [ 3] durefuissvoper

Level 1: =

swandoaviudu /Detail ;

w@nasuuu/Attachment File : | Choose File | No f..osen

(nsdinnn 1 Ui Tof Zip diviEifns uasnataiviu
2 Mb)

T —

4. dlansendeyansuniune nady Submit
drueurusa/Department \:I dafariuda/Department Level :

Level 1: = 2: =
2115/ @it/ Location : l:l 4u/Floor : l:l ﬁ’mIRuoD

swandsaniudu/Detail :

’ S |
wn@suuu/Attachment File : | Choose File Mo f..osen

(nsdliannng 1 e I Zip Julddide uarmnalaiviu
Mb)
sunsasnimaaaas il

Copyright ©@ 2017 dfauiwsmaTuladaisauna asnsaliminendn.
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Ticket No. 20-1-0IT-00077, has been completely saved.
sy 20-1-0IT-00077 ardudniBuudon

wazazlasudwandaseazdun deasldlunisinniuaniusvesnulalnemdn Track Ticket

Dear Requester,

IT System Management
Ticket No : 20-R-OIT-00045 Track Ticket Status Here

Service ‘:
Pt |

NOTE : This is a system generated E-mail. Please do not reply.
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- - , . . A -
Request Fulfillment - Create AgaLIEanaIIUdaInIsuIY/ |munuwwmnTﬂanmsauml "|

Please Select Request =
Fulfillment To Department :

Uszavuinnsg/Service Type - | winsdumaiide v | ;ﬁluﬁm';/Ser\rice Name : | naldiinis v |
ita - wwana/Full Name : | yourname | wasmsdwi/ Telephone : | 83314 |
dwa/E-mail : | help@chula.ac.th | Harjtalszuy CUNET/CUNET | |
= user M
duaurjusa/Department | driinauuminaay '| dofiarjusa/ Department Level | drinuimsmaTulabaisswm '|
Level1: = 2: =
saasdaanimdu/Detail : aliusms a =
4 3

wan@suuu/Attachment File : | Choose File | R-7-internet. pdf ® *

(nsdlfunnndt 1 I Zip Jdelvsidies uazzuslaidiu
2 Mb)

vl al
aunsarmniivaaanaslani

uimsladnduseaiuunuunesy aunsaluanuuunesulanuiniusing
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